Enhancements in SureSmile® December 2022 Release

SureSmile Aligners ® Srona”




User Enhancements in SureSmile® December Release

Important Note: After every SureSmile
software update, we recommend clearing

%
your browser cache to remove any remnants ’
of the old version to optimize software "
performance. The steps to follow depend on : - |

the browser you are using, and are linked
here for your convenience:

o Steps for Google Chrome

&3 Steps for Mozilla Firefox

o, Steps for Apple Safari
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https://support.google.com/chrome/answer/95582
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache?esab=a&s=clear+cache&r=0&as=s
https://www.macrumors.com/how-to/clear-safari-cache/

User Enhancements in SureSmile® December Release

rn

& Cookie Management: Cookie banners now displayed in SureSmile (all platforms)

rn

& System & Account Cleanup: Manually cancel integration cases (all platforms)

rn

& SureSmile® VPro™ Orders: Prop 65 disclaimer added for US California residents (all platforms)

rn

& SureSmile Aligner Report: Removed from Retainer orders (SureSmile Aligner & SureSmile Ortho)
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Cookie Management: Cookie banners now displayed in SureSmile

. ey SureSmile®

Log in with your account details

Forgot your password? Looking to add a new "

New to SureSmile®?

\ck here to create
an account

When accessing SureSmile
for the first time after the
update, you will have the
option to opt-in / opt-out
from cookies that are not

strictly required for a well-

k functioning application.
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Note: if you reject the
cookies, this will not interfere
with the performance of the
SureSmile application.

ookies Settings Reject All Accept All Cookies

By clicking “Accept All Cookies”, you agree to the storing of cookies on your device to enhance site navigation, analyze site usage, and
assist in our marketing efforts.
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System & Account Cleanup: Manually cancel integration cases

* You can now cancel a Full-Service Aligner case which was sent
through DS Core, CEREC, or 3Shape integration in the following
states:

» Setup & Staging / Staged Models in To Review
¢ Setup/PIan in Needs Information O Patient did not accept treatment due to length of treatment
e Therapeutic Model Not Ordered O Patient requires a new treatment plan

° TherapeUtiC MOdeI in On HOId O Incorrect patient data submitted

Cancellation Reason x

Choose one cancellation reason:

O Patient did not accept treatment due to cost

O Decided to use a different aligner company due to cost

* You will need to indicate the cancellation reason in the pop-up. O Decided to use a different aligner company due to treatment plan

« Patient will remain active but the case will be cancelled; this cannot O Referred to:specialist
be undone. O Other (please specify):

A new case can be ordered once the older case is cancelled.

WARNING: Once the Full Service Aligner case is cancelled it will no
longer be available. This action cannot be undone.

Note: CBCT cases still cannot be manually cancelled at this time.
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SureSmile® VPro™ Orders: Prop 65 disclaimer added for California residents

Choose your pricing option x

O Complete Option

0.00 per patient, unlimited refinements for 3 years following first order

Full service aligner: 0.00

Refinements: free for 3 years

SureSmile™ Whitening Kit included; ships approximately 6 weeks prior to end of treatment.
SureSmile® VPro™ vibration device included

O select Option

0.00 per aligner
Full service aligner: 0.00
Refinements: 0.00 plus 0.00 per aligner

SureSmile™ Whitening Kit included; ships approximately 6 weeks prior to end of treatment.
PraCtICGS reg ISte red |n Include SureSmile® VPro™ vibration device with Aligners:

Su resm Ile In the U S State SureSmile® Retainers can be ordered any time after placing your initial aligner order. A reminder to

1 1 1 "Order Retainers" will appear in your task list 6 weeks prior to end of treatment if retainers have not
of California will now see a o B
Prop 65 disclaimer for the

SureSmile® VPro™ USB & _ _
WARNING: The vinyl power cord of this
Ca b I e If th e S u reS m I |e® product can expose you to chemicals Close

known to the State of California to cause

Disclaimers for US California residents

cancer, birth defects or other reproductive

VP rO T iS ava i |a b | e tO harm. For more information go to
. . www.p65warnings.ca.gov.
k include in the order.
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SureSmile Aligner Report: Removed from Retainer orders

Patient Name: =~ L
Doctor Name: . Order date: 10 November 2022

Treatment plan

u =
L . . .
3 Active aligner Passive aligner [ Overcorrections E=1 Retainer S I n Ce th e S u reS m I I e AI I g n e r

Report is not relevant to
Retainer orders, this report
will no longer be sent with
SureSmile Retainer orders

)
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Missing tooth/pontic A Apply IPR E  Place attachment
Bridge/Implant/no movement 0.X Amountin mm X-Y  From Stage X to and including Stage Y

<Y  Before stage Y x Remove attachment
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