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Important Note: After every SureSmile
software update, we recommend clearing 
your browser cache to remove any remnants 
of the old version to optimize software 
performance. The steps to follow depend on 
the browser you are using, and are linked 
here for your convenience:

Steps for Google Chrome

Steps for Mozilla Firefox
Steps for Apple Safari
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https://support.google.com/chrome/answer/95582
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache?esab=a&s=clear+cache&r=0&as=s
https://www.macrumors.com/how-to/clear-safari-cache/
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Cookie Management: Cookie banners now displayed in SureSmile (all platforms)

System & Account Cleanup: Manually cancel integration cases (all platforms)

SureSmile® VPro™ Orders: Prop 65 disclaimer added for US California residents (all platforms)

SureSmile Aligner Report: Removed from Retainer orders (SureSmile Aligner & SureSmile Ortho)
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Note: if you reject the 
cookies, this will not interfere 
with the performance of the 

SureSmile application.

When accessing SureSmile
for the first time after the 
update, you will have the 
option to opt-in / opt-out 
from cookies that are not 
strictly required for a well-

functioning application.
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Impacted: SureSmile Aligner, Ortho & Advanced
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• You can now cancel a Full-Service Aligner case which was sent 
through DS Core, CEREC, or 3Shape integration in the following 
states:

• Setup & Staging / Staged Models in To Review 
• Setup/Plan in Needs Information
• Therapeutic Model Not Ordered
• Therapeutic Model in On Hold

• You will need to indicate the cancellation reason in the pop-up.

• Patient will remain active but the case will be cancelled; this cannot 
be undone.

• A new case can be ordered once the older case is cancelled.

Note: CBCT cases still cannot be manually cancelled at this time.

Impacted: SureSmile Aligner, Ortho & Advanced
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Practices registered in 
SureSmile in the US state 
of California will now see a 
Prop 65 disclaimer for the 
SureSmile® VPro™ USB 
cable if the SureSmile®

VPro™ is available to 
include in the order.
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Impacted: SureSmile Aligner, Ortho & Advanced
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Since the SureSmile Aligner 
Report is not relevant to 

Retainer orders, this report 
will no longer be sent with 
SureSmile Retainer orders

Impacted: SureSmile Aligner & Ortho
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